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PROFESSIONAL SUMMARY

Product-minded technologist with 7+ years of experience contributing to fintech product experiences across GoTo
Financial, Tokopedia, and Gojek. Experienced in operating at the intersection of engineering, quality, and product,
with a track record of coordinating cross-functional initiatives, surfacing execution risks early, and aligning
stakeholders around delivery. Bringing technical depth, execution rigor, and product thinking to Product Manager
and Technical Product Manager roles.

CORE SKILLS

Release Readiness & Product Delivery | Cross-Functional Execution | Technical Program Coordination |
Dependency Management | Fintech & Payments | Product Analysis | APl & System Architecture | Stakeholder
Alignment | Agile Execution | Risk-Based Prioritization

SELECTED PROJECTS

TokoFood Integration — Cross-Functional Coordination Case Study

Cross-org coordination for a post-merger product integration across two organizational structures. Risk register,
dependency tracking, VP-level stakeholder communication. Launched on schedule. irvanno.com/work/tokofood

Wise: What Happens After You Hit Send — Independent Product Analysis

First-hand walkthrough of Wise's transfer experience (19 screens, real-time anxiety ratings) plus App Store review
analysis. Ranked prioritization of three interventions with tradeoff reasoning and measurement criteria.
irvanno.com/work/wise

PROFESSIONAL EXPERIENCE

SDET — Consumer Experience
GoPay (GoTo Financial) | Aug 2024 — Present

. Partnered with Product and Engineering teams to translate product requirements into testable implementation
criteria, identifying edge cases, dependency risks, and system constraints before development.

. Influenced scope and delivery decisions by surfacing execution risks, technical tradeoffs, and
customer-impact considerations during planning discussions.

. Built automated quality safeguards within GitLab CI/CD, improving release confidence and reducing
regression effort across consumer-facing experiences.

. Worked across Product, Design, and Engineering to ensure fintech features shipped reliably while

maintaining a high-quality user experience.

Senior SDET — E-commerce / Consumer Platform
Tokopedia | May 2019 — Aug 2024

. Led quality and release readiness for one of the earliest post-merger integrations between GoFood and
Tokopedia, coordinating across multiple teams operating with different systems, infrastructure, and
workflows.

. Served as a cross-functional point of coordination, communicating progress, risks, and blockers to
engineering and product stakeholders throughout the integration lifecycle.

. Contributed product and implementation feedback during planning and review discussions, helping teams
identify execution risks and align scope with delivery constraints.

. Reduced regression execution time by 35% through automation initiatives, enabling faster iteration on
transaction-heavy experiences.

. Mentored junior engineers and established structured defect triage and risk-based prioritization practices.

EDUCATION

Bachelor of Computer Science — Universitas Indonesia | 2019



